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New  FBI  Chief  Favors 
DP  for  Enforcement 

WASHINGTON.  D  C.  One  of  the  na- 
t ion’s  foremost  promoters  c>f  computer¬ 
ized  law  on  tor  cement  has  been  confirmed 
by  the  Senate  as  director  ot  the  Federal 
Bureau  of  Investigation. 

Clarence  M.  Kelley,  Kansas  City.  Mo., 
police  chief,  has  been  a  pioneer  in  the  use 
of  data  processing  and  computers  for  law 


in  the  field 

There  is  widespread  speculation  over 
what  changes  will  be  made  in  the  bureau 
now  that  Kelley  has  been  approved.  Most 
feel  Kelley  will  instigate  a  campaign  to 
modernize  the  agency’s  investigative  tech¬ 
niques  and  to  implement  lar-reaching  DP 
law  enforcement  programs. 

In  addition  to  federal  funds,  Kelley  has 
allotted  yi  of  the  police  budget  to  DP,  as 

allocate.  The  investment  is  worthwhile, 
he  feels,,  since  he  estimates  a  20V?  to  25'? 


Nebraska  Governor  Continues 
Push  Toward  Open  Bidding 


LINCOLN,  Neb  Following 

attempt  to  thwart  public  bidding  on  state 
computers  |CW,  March  2K|,  Governor  J. 
James  Fxon  has  continued  to  solidify  the 
position  of  the  open  bidding  forces  in  this 
state  despite  continued  attacks  from 

Led  by  Sen.  Terry  Carpenter  of  Scotts- 
hluff,  the  senators  have  sponsored 
amendments  to  various  hills  that  would 
remove  computer  selection  power  from 
the  state's  administration. 

I  he  governor,  meanwhile,  has  been  able 

each  of  the  amendments. 

A  team  of  computer  consultants  pro¬ 
vided  through  the  Council  of  State  Gov¬ 
ernments  has  been  set  up  to  evaluate  the 
bids  as  well  as  the  original  prospectus  and 
its  specifications. 


On  the  Inside 


Professional  Viewpoint 


Continuing  Education  Our  Prime  Interest, 
New  Computer  Institute  (ICCP)  Vows 


By  Ldward  J  Bride 

(  I IIC AGO  Continuing 
holders  of  the  Certificate 


he  new  Institute  for  tl 
ompuler  Professionals  (ICCP) 
Formerly  called  the  Computer 


the  organizing  committee, 
i  briefing  session  here  last 
)ata  Processing  Manage  me  nl 


Several  members  of  the  audiei 
with  the  agreement  of 
hat  the  timeliness  of  tlv 


Bell  Chief  Raps 
'Productivity' 


holders  and  even  to 
of  DP  professionals. 


It  it  thus  important  for  com¬ 
puter  users  to  design  it  if  or  ma- 

merely  flood  decision-makers 
with  data ,  but  will  enable 
them  to  make  intelligent 
choices."  William  L.  Lind - 
holm,  vice-chairman  of  the 
Hoard  at  AT&T 


fulfill  its  aspirations  w 
computer  users,  William  L 
vice-chairman  of  the  bo. 


technical  competence  if  he  did  not  keep 
up  with  trends  and  advancements,  data 
processors  must  do  the  same,  panelists 
(Cnminucd  on  Page  2) 

DPMA's  Show 
Is  a  Mixed  Bag 

CHICAGO  Despite  a  significant  drop 
in  its  exposition  size  the  annual  confer¬ 
ence  of  the  Data  Processing  Management 
Association  came  close  to  equaling  last 
year's  attendance  total  of  5,200. 

The  seminar  or  conference  attendance 

meeting  in  New  York.  Exhibit  booths 
were  down  from  70  to  about  50,  and 
le  society  DPMA  officials  declined  to  speculate 
whether  the  show  would  be  profitable. 


Justice,  IBM  Square  Off 
In  N.Y.,  Judge  Is  Reserved 


E.  Drake  Lundell  Jr. 


stein  also  reserved  decision  on  an  IBM 
motion  charging  the  government  has  de¬ 
stroyed  documents  needed  for  its  de- 

On  the  contempt  question,  both  IBM 
and  the  Justice  Department  agreed  that  a 
contempt  citation  should  be  issued,  but 
IBM  lawyers  claimed  that  the  citation 
should  only  be  against  Brute  Bromley  of 
IBM’s  outside  law  firm  of  Cravath. 
Swaine  and  Moore 

The  Justice  Department,  however,  said 
that  IBM  itself  should  be  held  in  con¬ 
tempt  and  that  strict  coercive  penalties 
should  he  levied  in  order  to  force  IBM  to 
stop  its  blatant  disregard  of  the  court 


>t  implementation  is  nc 


d  will  c< 

Carlson  pointed  out  the  Supreme  four 

would  have  delayed  implementation  o 
the  order,  and  he  added  that  IBM  and  it 
attorneys  admit  they  are  not  going  t< 
obey  or  comply  with  the  order. 
Considering  IBM’s  size  and  strength,  am 


Seminars  Well  Attended 


well- 


attended,  the  same  could  n 
the  exhibit  hull,  except  for  opening  day, 

And  Dr.  Carl  Hammer,  director  of  com¬ 
puter  science  for  Univuc,  told  a  press 
gathering  after  receiving  the  award  as  the 
Data  Processing  Management  Associa¬ 
tion’s  man-ol-tlie-year  that  he  foresees 
’’nothing  radical”  in  computer  peripherals 
technology  until  solid-state  devices  re¬ 
place  moving  parts,  primarily  motors,  in 
computer  equipment. 

In  the  near  future,  he  said,  peripherals 
would  experience  moderate  improve- 


Court  Tells  Utility  to  Revamp 
Billing,  Stress  Human  Contact 


Marguerite  Zientara 

CINCINNATI  An  appellate  court 
here,  in  upholding  a  lower  court  ruling, 
has  ordered  a  Toledo  gas  company  to 
enforce  a  personal  notification  system 
and  rely  less  on  its  computer  in  its  billing 

The  class  action  suit  against  Columbia 
ago  by  Mr  and  Mrs  Morris  A  Palmer. 


district  court  ruling  limiting 
Columbia  Gas*  reliance  on  its  computer  in 
determining  which  customers  have  paid 
their  bills. 

The  original  U  S.  District  Court  ruling 
found  that  “significant  and  tragic  mis¬ 
takes”  were  made  by  the  company  in 
keeping  up  with  the  payment  or  nonpay- 

Somf  Guidelines 

The  guidelines  upheld  concerning  notifi¬ 
cation  processes  for  the  firm  toward  cus¬ 
tomers  who  are  believed  to  be  in  arrears 
f Continued  on  Page  4) 
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Education  Our  Prime  Interest ,  ICCPSays 


( Continued  from  Page  1 ) 

1  Harris,  the  representative  of  the 
Association  for  Computing  Machinery 
(ACM)  on  the  organizing  committee, 
agreed  the  “typical  practitioner**  of  data 
processing  “becomes  outdated  faster  than 
most  other  professionals,”  such  as  doc¬ 
tors  or  accountants. 


Self-Study  Vital 
m  Adams,  who  helped  draft  tl 


representing 
ACM  in  the  audience,  said  that  self-study 
was  necessary  for  computer  people  to 
keep  informed. 

Likening  the  situation  to  that  faced  by 
doctors,  Adams  noted  computer  people 
might  eventually  be  encouraged  to  volun¬ 
tarily  take  tests  which  are  graded  anony¬ 
mously.  They  would  receive  a  detailed 
listing  of  their  weaknesses,  plus  recom¬ 
mended  bibliographies  to  correct  those 
weaknesses,  he  said. 

It  was  suggested  by  a  few  attendees  that 
recertification  might  be  difficult  because 
the  technology  is  changing  so  fast,  but 
committee  members  noted  that  is  the 
precise  reason  it  is  needed. 

Eric  Ustad,  a  vice-president  of  DPMA, 
which  currently  administers  the  CDP 
exam,  said  some  voluntary  recertification 
takes  place  today. 

A  member  of  the  audience  related  that 
he  took  the  original  CDP  test  (success¬ 
fully)  in  1962,  then  retook  it  three  years 
later  to  ascertain  its  growth. 

“I  would  be  afraid  to  take  it  today."  for 
fear  of  flunking,  he  noted.  “I  know  of 
some  pretty  sharp  people  who  haven’t 
passed,”  he  added. 

The  briefing  session  was  attended  by 
about  50  people,  most  of  them  DPMA 
members  who  were  here  for  the  con¬ 
ference.  The  ICCP.  when  it  is  incorpo¬ 
rated,  will  consist  of  members  of  DPMA, 
ACM  and  about  eight  other  professional 
DP  societies. 

Educational  Duties 

The  educational  duties  of  the  Institute 
are  unclear  at  this  stage,  although  they 
appear  to  fall  in  two  chief  areas,  commit¬ 
tee  members  indicated  preparation  for 
the  original  CDP  test  (courses  and  review 
manuals)  and  similar  propping  for  recerti¬ 
fication. 

Another  educational  aspect  falls  in  the 
realm  of  public  relations,  and  that  would 
be  convincing  company  management  of 
the  value  of  the  CDP  Already,  some 
firms  provide  cash  bonuses  as  incentives 
to  become  CDP  holders,  Ustad  noted 

Recalling  the  mission  of  the  Institute, 
John  Swearingen,  organizing  committee 
cochairman  and  DPMA’s  representative  to 
the  committee,  stated  that  “the  longer 
wait”  for  pushing  acceptance  of  the  CDP, 
“the  longer  we  risk  outside  policing”  and 
regulation. 


Harris,  on  the  other  hand,  insisted  that 
the  licensing  of  computer  programmers  is 
a  certainty,  even  though  it  may  be  as 
much  as  five  to  10  years  in  the  future. 

He  saw  this  certainty  as  another  ex¬ 
ample  of  the  need  for  good  certification 
procedures  (on  the  assumption  that  the 
CDP  is  the  best  people- measurement  tool 
available).  It  is  thus  the  most  likely  basis 
for  future  licensing  projects,  he  noted. 

Other  ICCP  Activities 

Other  activities  for  the  Institute  will 
apparently  include  the  development  of 
codes  of  ethics  or  standards  of  good  prac¬ 
tice  DPMA  is  among  the  societies  that 
have  recently  recommended  such  codes 
(part  of  their  suggestions  are  included  in 
the  June  issue  of  Data  Management,  its 
monthly  magazine),  which  are  the  equiva¬ 
lent  of  “flag  and  motherhood"  state¬ 
ments,  Harris  said. 

The  reason  for  their  ineffectiveness,  he 
suggested,  is  the  fact  that  neither  the  CDP 
nor  an  ACM  membership  had  ever  been 
revoked  because  of  a  lack  of  professional¬ 
ism,  despite  constitutional  clauses  of 
ACM  and  DPMA  that  would  permit  such 


revocation. 

organizing  committee  is  due  in  a  few 
days,  with  the  filing  of  incorporation 
papers  also  near,  Harris  said. 

The  other  DPMA  certification  program 
is  the  Registered  Business  Programmer 
(RBP)  exam,  and  Ustad  foresaw  the  Insti¬ 
tute  taking  over  that  test. 

Swearingen  said  DPMA  had  an  "obliga¬ 
tion”  to  RBP  holders  not  to  cut  off  the 
exam,  which  has  fallen  short  of  financial 
success.  “It  will  continue  in  some  mode," 
he  noted;  Ustad  then  predicted  that  ICCP 
would  take  over  the  RBP  some  time  “in 
the  year  beginning  July  I.” 

‘Bootlegging’ 

Swearingen  also  acknowledged  serious 
problems  wrought  by  “bootleg”  courses 
and  manuals  for  CDP  study.  He  said  most 
of  these  were  poorly  prepared,  some  of 
them  inaccurate,  and  none  of  them  au¬ 
thorized  by  DPMA. 

For  this  reason,  DPMA  or  the  Institute 
will  probably  be  required  to  develop  its 
own  study  courses  for  prospective  takers 
of  the  CDP  exam. 


Judge  Is  Reserved  in  New  York 


(Continued  from  Page 
the  already  long  delay  in  the  case,  Carlson 
said  the  government  wants  immediate  im¬ 
plementation  of  a  lawful  court  order 
which  IBM,  he  said,  has  clearly  refused  to 

In  suggesting  a  citation  of  contempt 
only  against  Bromley,  IBM  urged  that  a 
fine  of  $100/day  would  be  sufficient,  but 
Carlson  said  the  penalties  should  be  "suf¬ 
ficient  in  amount  and  immediate  in  ef¬ 
fect”  to  force  IBM  to  comply. 

‘Get  Mr.  Big!’ 

Carlson  pointed  out  that  Bromley  and 
the  other  outside  IBM  attorneys  were 
only  representatives  of  the  company  and 
the  company  itself  should  be  held  in 
contempt. 

In  asking  for  a  penalty  of  5%  of  IBM’s 
daily  revenues  for  each  day  in  contempt, 
Carlson  indicated  that  that  was  a  suffi¬ 
cient  amount  to  make  the  company  real¬ 
ize  that  “an  order  of  the  court  is  being 
disobeyed." 

He  also  indicated  that  such  a  finding 
would  "make  it  clear”  to  IBM  that  the 
court  wants  its  orders  obeyed.  Carlson 
claimed  that  if  the  government  were  right 
in  the  merits  of  the  case,  IBM  is  presently 
“enjoying  the  fruits  of  monopoly,"  and 
he  noted  that  there  was  “a  vast  public- 
interest  in  the  case.” 

At  the  same  time  he  noted  that  the 
government’s  costs  due  to  the  delay  on 
the  part  of  IBM  in  delivering  these  docu¬ 
ments  had  been  “substantial/’ 


neys  argued  that  the  government  itself 
had  taken  all  reasonable  steps  to  assure 
that  the  documents  were  not  destroyed 
that  would  be  needed  for  the  IBM  case, 
even  though  in  a  few  cases  they  admitted 
some  documents  might  have  been  de¬ 
stroyed  inadvertently. 

At  the  same  time,  Carlson  noted  the 
government  in  the  past  month  had  to 
take  all  of  the  Justice  Department  staff 
off  trial  preparation  and  assign  it  to  an¬ 
swering  IBM  charges  of  government  docu¬ 
ment  destruction. 

Who,  Me!’ 

For  every  charge  outlined  in  IBM’s  af¬ 
fidavits  in  indicating  destruction  of  docu¬ 
ments,  Justice  Department  attorneys  of¬ 
fered  counterclaims  showing  that  nothing 
major  had  been  destroyed. 

The  charges  “showed  that  IBM  has  con¬ 
verted  an  order  it  asked  for  into  a  sword 
against  the  government,”  Carlson  said. 

He  added  that  the  Justice  Department 
had  “done  its  best”  to  investigate  the 
charges  and  he  noted  that  they  involved 
thousands  of  government  installations. 

“It  is  time  for  IBM . to  pinpoint  sites 

that  have  relevance  to  its  case,"  Carlson 
said,  so  that  those  sites  can  be  required  to 
save  all  their  documents  and  the  other 
site  can  be  released. 

“But,”  he  said.  “IBM’s  motives  for  pro¬ 
longing  the  case  will  not  allow”  it  to  do 
this. 
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Bell  Users  Can  Ask  For  Direct  Technical  Assistance 


Bell  Chief  Raps  'Productivity' 

(Continued  jroni  Page  I )  it  receives,  but  the  meaning  and  signil- 

AT&T,  noted  in  his  keynote  address  to  ieance  of  that  data  its  implications”  he 

the  PPM  A  conference.  related. 

While  offering  no  specific  solutions  to  The  task  of  synthesizing  computer  usage 
this  challenge,  Lindholm  said  he  would  into  a  “formal  discipline”  has  “hardly 
not  debate  criticism  that  the  use  ot  infor-  begun,”  he  added, 
mation  technology  is  “loo  important  to  , 

be  left  to  the  Iggluikians .  . .  you  and  T  he  rapid  growth  of  computer  and  data 
transmission  technologies  says  nothing, 
..  he  continued,  about  “whether  the  infor- 

How  to  Be  Human  mation  revolution  is  being  properly  ad- 

Crities  suggest  that  "we  are  so  pre-  mlnlstered,  whether  its  raw  power  is  not 

occupied  with  fascinating  mathematical  s'VL'n  cxa«era'cd  ”9**™**  ovcr 


Jell  System  representatives  de- 
the  methods  by  which  local  op- 
joinpanies  are  supporting  the  data 
le  Data  Technical  Support  (Datec) 


'stem  operating  companies 
;ent  phone  companies,  he  sa 
apparent  departure  from  p 
procedures,  Zollner  urged  i 


request  Datec  assistance  when  they  felt 
local  field  representatives  were  not  ade¬ 
quately  handling  a  problem  situation. 

Under  these  conditions,  he  said  data 
users  should  request  Datec  assistance 

lions  marketing  contacts  at  the  phone 
company. 

Previously,  AT&T  had  said  that  Datec 
assistance  for  a  technical  problem  could 
only  be  requested  by  local  field  represent- 


unable  to  resolve  a  problem,  a  “manda¬ 
tory  escalation  phase”  goes  into  effect  so 
that  Bell  experts  can  become  involved  as 
quickly  as  possible,  Zollner  said. 

If  one  of  the  200  area  specialists  needs 
help,  the  problem  is  passed  on  to  28 
AT&T  experts  at  Bell  headquarters. 

If  the  problems  still  remain,  they  are 
passed  to  two  experts  at  W5  Broadway  in 
New  York.  These  representatives  will  do 
whatever  is  necessary,  including  direct 
consultation  with  suppliers  of  indepen¬ 
dent  non-Bell  equipment,  he  said. 


D\A.  %u  Anow? 
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'Revitalized’  DPMA  Set  to  Tackle  External  Challenges 


By  Edward  J.  Bride 

CHICAGO  -  Having  “turned  the  cor¬ 
ner”  on  financial  and  membership  recruit¬ 
ing  problems,  the  Data  Processing  Man¬ 
agement  Association  is  ready  to  tackle 
other,  external  challenges. 

These  include  ethics,  computer  security, 
continued  cooperation  with  other  profes¬ 
sional  groups,  striving  for  benefits  for 
companies  which  employ  DPMA  mem¬ 
bers  and  public  education,  officials  said 
here  last  week. 

James  B.  Sutton,  new  DPMA  president, 
said  this  concept  amounted  to  a  “revitali¬ 
zation  of  the  association,”  and  should  not 
reflect  poorly  on  recent  administrations, 
which  had  been  criticized  for  poor  fiscal 
management  and  for  the  decrease  in 
membership. 

The  real  challenge  now  facing  DPMA,  he 
said,  is  “can  we  produce  in  the  coming 
year?”,  which  he  described  as  “one  of  the 
most  crucial  years  in  the  history  of 
DPMA." 

Outgoing  President  Herbert  Safford  said 


the  international  directors  had  exhibited 
last  year's  reorganization  of  disperse  cen- 
As  an  example  of  new  programs,  Donn 

recent  publication  of  guidelines  for  gov¬ 
ernment  liaison  was  a  first  step  [CW,  June 
171.  It  might  be  24  to  36  months  before 
DPMA  launches  a  "major  effort”  in  this 

directicm  (o^DPm'a  '  mP° 

While  Sutton  looks  for  continued  co¬ 
operation  with  the  groups  that  comprise 
the  American  Federation  of  Information 
Processing  Societies  (Afips),  as  well  as  the 
new  Institute  for  Certification  of  Com¬ 
puter  Professionals  (1CCP),  he  also  said  he 
hopes  for  new  liaison  with  peripheral 


Plug-Compatible100-CPSPrinter:$3995 
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membership,  Saf- 


Now  that  eomputer  utilities  arc  looming 
as  distinct  near-term  possibilities,  it  is 
important  that  quasi-technical  societies 
educate  the  public  on  the  benefits,  uses, 
problems  and  social  aspects  of  such  utili- 


Thc  professional  associations  must  help 
in  this  type  of  public  education,  he  said. 


Court  Offers  Guide 
For  DP  Billing  Use 


(Continued  from  Page  1) 
include  speaking  personally  to  the  cus¬ 
tomer  or  a  reliable  adult  in  the  house  and 
allowing  24  hours  for  the  customer  to 
contact  the  company  over  any  disputed 
bill  before  termination  action  is  taken. 

Columbia  Gas,  based  in  Toledo,  has  a 
computer  in  Columbus  which  serves  a 
seven-state  area  for  the  company. 

Defense  attorney  Cary  R.  Cooper  said  a 
reading  was  normally  taken  from  each 
customer's  meter  every  other  month,  al¬ 
though  there  were  occassions  when  the 

sometimes  occurring  at  the  same  place 
over  a  period  of  several  months. 

estimated  the  bill  based  on  a  mathe- 


late  payments. 

“The  computer  was  so  programmed.” 
according  to  Michael  Frank  of  Advocates 
for  Basic  Legal  Equality  (Able),  Inc., 
attorney  for  the  plaintiff,  "that  whenever 
a  bill  was  overdue,  it  automatically  issued 
a  shutoff  notice.”  Since  the  company  is 
in  Toledo  and  the  computer  is  in  Colum¬ 
bus,  there  was  a  lag  time  between  pay¬ 
ment  of  the  bill  and  the  input  of  that 
information  to  the  computer.  Conse¬ 
quently,  according  to  Frank,  shutoff  no¬ 
tices  were  issued  without  checking  to  see 
if  that  bill  had  been  paid  recently. 

The  result  was  that  customers  who  had 
paid  their  bills  or  who  had  made  arrange¬ 
ments  with  the  company  to  pay  the  bill 
were  having  their  gas  shut  off  based  on 
computer-generated  information. 

Columbia  Gas  now  has  a  manual  system 
of  review  of  the  status  of  bills  before  any 


In  addition,  equipment  has  been  added 
enabling  access  to  the  Columbus  compu¬ 
ter  for  all  accounts  via  telephone  lines. 


The  new  system  has  “practically  elimin¬ 
ated  errors,"  according  to  Pickens. 


Who  Can't  'Fathom'  World? 

ANNAPOLIS,  Md.  -  If  you  need  data 

foreign  fleet  sailings  or  the  latest  polls  on 
Watergate,  a  computer  at  the  U.S.  Naval 
Academy  here  may  readily  supply  the 

The  Fathom  (Foreign  Affairs  Theory 
of  Operations  and  Management)  program 
is  used  by  the  political  science  depart¬ 
ment  at  Annapolis  to  keep  track  of  every 

contains  among  other  things,  every  vote 
of  every  country  in  the  UN  since  its 
founding,  armaments  expenditures,  Cross 
National  Products  and  the  communica- 

Alrcady  investigators  have  used  the 
data  to  cqnfirm  that  the  more  foreign  aid 

UN  votes  differ,  according  to  Prof.  John 
R.  Probert,  chairman  of  the  political  sci- 
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Next  time  that  economical 
tape  you  bought  to  impress 
the  boss  costs  the  company 
a  ton  in  re-run  time, 
here’s  a  note  fur  your  bartender: 


contact  Giu  Ashton,  our  National  Sales  Manager.  Write,  or  call  (617)  481-5160. 

|  w  BATA  GKNBRAL  CORPORATION 


highway  center,  which  is  a  scientific  ami 
engineering  center,  and  which  will  pro¬ 
vide  support  to  all  agencies  in  that  general 
area  of  interest,  as  well  as  support  to  the 
smaller  schools  in  the  state. 

In  progress  is  the  modernizing  and  up¬ 
dating  of  the  state's  administrative  center, 
which  installed  a  Honeywell  6000  in 
December  1972. 

Two  Univac  418s  arc  being  combined 
with  a  Univac  494  toward  the  develop¬ 
ment  of  a  criminal  justice  system  which 
will  feature  a  store-and-forward  message¬ 
switching  capability  throughout  the  state. 

In  the  financial  area,  the  state  is  looking 
to  a  centralized  cash  management  system 
for  such  things  as  financial  reporting,  cash 
flow  management  and  centralized  payroll 
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Antitrust  Laws ,  an  Historical  Perspective  -  Part  M 

Alcoa  Case  Contains  Precedents  for  IBM-U.S.  Suit 


By  E.  Drake  Lundelt  Jr. 

WASHINGTON,  D  C.  -  Even  though 
the  government’s  case  against  IBM  is 

often  called  the  most  important  antitrust 

action  since  the  Standard  Oil  case  which 
was  decided  in  1913,  the  Standard  Oil 
case  will  probably  be  used  only  minimally 
as  a  precedent  by  both  the  government 
and  IBM  in  their  legal  arguments. 

The  cases  are  just  too  dissimilar  for 
comparison,  with  Standard  Oil  as  the 
archetypical  trust  firm,  and  IBM  as  the 
archetype  of  the  modern  industrial  firm. 
And  both  sides  admit  the  government's 
case  is  striking  off  in  new  directions  in 
the  history  of  antitrust  law. 

Several  Precedents 

There  are  ample  precedents,  however, 
that  will  be  cited  by  both  sides  in  the 
upcoming  case  -  the  Alcoa  case,  the 
United  Shoe  Machinery  decision  and  the 
Grinnel  Corp.  case. 

In  addition,  if  IBM  follows  the  prece¬ 
dent  set  in  the  Telex  case,  it  will  rely 
heavily  on  the  DuPont  Cellophane  case  in 
defense  of  its  view  of  market  defini¬ 
tion  -  and  if  Telex  is  successful,  the  Jus¬ 
tice  Department  might  try  to  put  some 
weight  on  the  Volkswagen  air  conditioner 
case,  which  has  not  yet  been  heard  by  the 
Supreme  Court,  but  which  Telex  pushed 
heavily  in  its  case. 

The  Alcoa  Case 

The  Alcoa  case  tells  much  about  trying 
a  large  antitrust  action  and  serves  as  a 
precedent  for  the  present  case:  the  trial 
lasted  from  June  1938  to  August  1940 
and  the  transcript  of  the  court  action  ran 
to  over  40,000  pages. 

The  case  was  appealed  with  the  final 
decision  reached  in  1945. 

The  Alcoa  case  depended  to  a  large 
degree  on  the  market  definition  issue  - 
just  what  is  the  relevant  market  for  a 
product  and  what  other  products  does  it 
compete  against? 

It  was  undisputed  that  Alcoa  produced 
around  90%  of  “virgin"  aluminum  sold  in 
the  U.S.  But  this  ingot  also  competed 
against  virgin  ingot  from  overseas  and 
against  “secondary”  ingot  or  ingot  made 
from  scrap  aluminum,  according  to  the 
Alcoa  presentation. 

Judge  Learned  Hand,  writing  the 
opinion  for  the  circuit  court,  noted  there 
are  “various  ways  of  computing  Alcoa's 
control  of  the  aluminum  market  -  as  dis¬ 
tinct  from  its  production  -  depending 
upon  what  one  regards  as  competing  in 
that  market. 

“The  jftrial)  judge  figured  its  share  - 
during  The  years  1929-1938,  inclusive  - 
as  only  about  33%;  to  do  so  he  included 
'secondary,'  and  excluded  that  part  of 
Alcoa’s  own  production  which  it  fabri¬ 
cated  and  did  not  therefore  sell  as  ingot. 

production,  fabricated  and  sold,  be  in¬ 
cluded  and  balanced  against  the  sum  of 
imported  'virgin'  and  ‘secondary,’  its 
share  of  the  market  was  in  the  neighbor¬ 
hood  of  64%  for  that  period. 

“The  figure  we  have  already  men- 

both  include  all  of  Alcoa's  production 
and  exclude  ‘secondary’,"  Hand  said. 

90%  Enough 

The  question  was  important.  Hand 
noted,  because  a  90%  marketshare .  “is 
enough  to  constitute  a  monopoly;  it  is 
doubtful  whether  64%  would  be  enough; 
and  certainly  33%  is  not.” 

Even  though  secondary  aluminum  com¬ 
petes  to  some  extent  against  virgin  ingot, 
Hand  found  that  since  Alcoa  had  the 
power  to  set  the  price  of  virgin  ingot,  that 
power  in  effect  carried  over  to  the  sec¬ 
ondary  market,  since  it  determined  the 
price  of  scrap  aluminum. 

Similarly  in  the  IBM  case  the  Justice 
Department,  in  trying  to  limit  the  market 
to  just  the  general-purpose  computer  mar¬ 


ket,  will  uy  to  use  the  Hand  decision  to 
show  that  time-sharing  and  service  com¬ 
panies  are  not  in  the  market,  since  even  if 
they  compete  somewhat  with  in-house 

systems,  the  IBM  control  over  the  com¬ 

puter  market  determines  the  prices  that 
service  bureau  operators  can  charge. 

Another  argument  made  by  Alcoa  was 
that  it  did  not  make  an  unfair  or  mono¬ 
poly  profit  from  its  position  in  the  indus¬ 
try.  But  Hand  found  the  exact  profit 
margin  did  not  really  matter. 

“The  whole  issue  is  irrelevant  anyway," 
the  judge  said,  “for  it  is  no  excase  for 
'monopolizing'  a  market  that  the  mono¬ 
poly  has  not  been  used  To  extract  from 
the  consumer  more  than  a  ‘fair’  profit.” 

Natural  Monopolies 

However,  the  judge  noted  that  natural 
monopolies,  or  those  gained  by  initiative 
or  thrust  upon  the  company,  are  not 


outlawed  as  such  by  the  Sherman  Act  - 
in  other  words,  bigness  by  itself  is  not 
outlawed. 

The  question,  therefore,  in  the  Alcoa 
case,  he  said,  was  one  of  whether  it  fell 
under  “the  exception  established  in  favor 

of  those  who  do  not  seek,  but  cannot 

avoid,  the  control  of  a  market. 

“It  seems  to  us  that  the  question 
scarcely  survives  its  statement.”  Hand 
said. 

To  fall  within  the  Sherman  Act,  Hand 
said,  a  monopolist  must  have  both  the 
power  to  monopolize  and  the  intent  to 
monopolize. 

But  he  said  if  specific  intent  was  re¬ 
quired,  that  would  make  nonsense  of  the 
act  since  “no  monopolist  monopolizes 
unconscious  of  what  he  is  doing." 

At  the  same  time,  the  court  found  many 
of  the  acts  of  Alcoa,  while  innocent  by 
themselves,  added  to  an  attempt  to 
monopolize  the  market,  even  though  the 


actions  themselves  were  in  fact  not  illegal. 

This  argument  will  surely  be  heard  in 
the  IBM  case,  since  IBM  claims  its  market 
position  is  due  primarily  to  “skill,  initia¬ 

tive  and  foresight,”  and  none  of  its  acts 
was  made  in  order  to  exclude  competi¬ 

tion  from  the  market. 


Think  Fast,  Spend  Fast 

LONDON  -  A  new  adaptation  of  an  old 
adage  is  circulating  here  -  “Spend  in 
hate,  repent  at  leisure.” 

Batonde  Dawood  deposited  $  1 5  into  his 
bank  account  but  a  generous  computer 
credited  him  with  115,000.  Dawood 
promptly  took  advantage  of  his  “good 
fortune,”  spending  it  in  the  space  of  two 

The  bank  error  has  been  discovered  and 
Dawood  has  been  released  from  jail  - 
after  promising  to  attend  a  bankruptcy 
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PSSSSSSSSSSSST ! 

Want  to  halve  your  IBM  time 
during  sorting  operations? 
Call  (201)  947-8500 

Ask  for  SyncSort  II. 

(Son  of  Famous  SyncSort  I.) 


If  you  like  to  know 
the  names  ot  somt 
ol the  blue-chip 
companies  that  us 


SyncSort  I  was  a  real  success.  The  most  economical 
sorting  package  ever  devised. 

For  its  day,  that  is. 

Now  SyncSort  II  (brought  to  you  by  the  same 
people  at  Whitlow)  is  King  of  the  Hill. 

It  whittles  down  your  IBM  time  even  more.  And  it 
improves  your  overall  system  performance.  All 
without  JCL  change. 

So  we're  hot  kidding  when  we  say  it  can  halve 
your  IBM  timings.  (Evidence  from  independent 
bench-mark  tests  available  on  request.) 

With  SyncSort  II  you  can  expect  time  savings  of 
30-40%  on  sorting  jobs.  10-20%  on  non-sorting 
jobs  in  the  mix.  And  30-50%  fewer  EXCP's. 

You’ll  save  about  20-50%  on  disk  space,  too.  In 
addition,  SyncSort  II  returns  excess  space  after 
data  input.  It  also  fetches  secondary  spade  when 
the  primary  runs  out.  And,  because  you  can 
allocate  non-continguous  work  space,  your 
computers  aren't  standing  around  idle. 

What's  more,  SyncSort  II  provides  a  dandy  lineup  of 
utility  routines  that  will  let  you  keep  an  eye  on 
what  your  soiling  system  is  really  doing. 

SyncSort  II  is  so  good  we  warrant  it.  Any  user  who 
comes  up  with  a  system  that  outperforms  SyncSort  II 
for  a  normal  sort  requirement  gets  to  cancel 
his  lease. 

Some  of  the  prime  names  in  industry,  finance  and 
government  use  SyncSort  II. 

We'd  like  to  add  your  name  to  the  list.  Just  call 
us  at  (201 )  947-8500,  or  write. 

Helping  people  sort  out  their  problems  is 
our  business. 


C 222  S.  Marginal  Rd.,  Fort  Lee,  New  Jersey  07024 


imy  OI  Keeping  to  some  secret  agree-  tends  that  the  restrictions  on  the  distnbu-  further  participation  by  the  department  w  copymni  i 


ment  of  last  year  -  although  the  very 
existence  of  such  an  agreement  also  ap¬ 
pears  to  be  an  infringement  of  the  rules. 

He  got  his  way  -  with  no  discussion  or 
objection  from  the  computer  manufac¬ 
turers.  Perhaps  the  manufacturer  repre¬ 
sentatives  thought  it  was  not  politic  to 
argue  openly  with  DOD  in  view  of  its 


tion  of  the  PLC  minutes  are  based  o 
cost,  a  pretention  that  enforces  the  in 
proper  secrecy  requirement  over  prc 
posals  to  change  Cobol. 


in  standard  affairs,  or  in  Cobol,  will  have 
to  be  fought. 

We  cannot  afford  any  displays  of  ir¬ 
responsible  DOD  power  if  we  are  to 


UNreliability  the  Key  to  IBM  Class  A  Software 


Generally  a  Class  A  system  is  one  which 


Professional's  Viewpoint 

Sound  Policy  Needed  on  Privacy  and  Data  Security 


The  individual's  right  to  privacy,  an  information,  for  what  purposes  and  under  of  irrelevance, 
overriding  consideration,  involves  basic  what  limitations?  Individual  rights  -  When  government  oi 

policy  questions  -  what  personal  infor-  The  problem  of  privacy  was  with  us  private  industry  places  personal  data  on 
mation  should  be  collected,  by  whom  and  long  before  computers  came  on  the  scene,  file,  the  individual  should  enjoy: 


the  use  should  be  confined  for  the  pur¬ 
pose  for  which  the  data  was  collected.  If 
the  collector  -  or  some  other  holder  of 
the  file  -  wishes  to  use  the  information 


YOU  CAN  GET 
THE  BEST  AUDIOVISUAL 
EDP  TRAINING  SYSTEM 
FROM  CONTROL  DATA 
OR  McGRAW-HILL 


THEY  GET  IT  FROM 
EDUTRONICS. 

Edutronics  is  the  leading  producer  of  audio-visual  systems  for  training  of  EDP  professionals. 
In  fact,  thousands  of  people— from  programmers  through  top  management  have  learned  how 
to  use  EDP  more  effectively  because  of  our  films,  tapes,  study  guides,  workbooks  and  other 
materials. 

tw0  of  the  lar9est  educational  companies  in  the  world— 
CONTROL  DATA  CORPORATION  and  McGRAW-HILL— selected  the  EDUTRONICS  system 
as  an  important  element  in  their  own  product  lines.  They  both  have  the  resources  to  produce 
good  audio-visual  training  materials.  But  why  re-invent  the  wheel'  when  the  best  is  already 
available.  From  EDUTRONICS. 

If  you’re  in  industry  and  presently  looking  for  a  way  to  improve  internal  communications,  espe¬ 
cially  within  the  data  processing  department,  check  out  the  EDUTRONICS  TOTAL  SYSTEMS 
APPROACH.  We  have  more  than  300  lessons  with  messages  people  won’t  forget.  They're 
grouped  into  modular  courses,  covering  everything  from  fundamental  computer  concepts  to 
sophisticated  techniques  and  applications.  The  result  is  something  for  everyone,  regardless 
of  specialization,  corporate  position  or  economic  justification. 

If  you’re  in  a  school  or  a  college,  you  should  get  it  from  McGraw-Hill. 

If  you're  in  business  or  industry,  get  it  from  Control  Data  ...  or  us.  EDUTRONICSI 


Edutronics 

lyitumi  intirnatiunaUnc. 

Lakeside  Office  Park,  Wakefield.  Mass.  01880 
(617)  246-0914 

Offices  In  Los  Angeles,  New  York,  Chicago,  Kansas  City.  Boston, 
Toronto,  Paris,  London  and  other  principal  cities. 


to  privacy  and  the  needs  of  society. 

After  such  a  balance  is  arrived  at,  the 
-  degree  of  confidentiality  to  be  given  to 
the  information  must  be  determined,  and 
systems  design  for  proper  handling  of  the 
data.  In  this  process  computer  manufac¬ 
turers  can  be  of  major  assistance  in  work¬ 
ing  with  the  computer  users. 

In  view  of  the  difficulties  in  protecting 
private  rights,  it  may  be  asked  whether 
automated  data  handling  is  worth  the 
risk.  Yet  the  computer,  with  Usability  to 
handle  vast  amounts  of  data  economi¬ 
cally,  has  made  feasible  many  new  ways 
of  benefitting  society. 

To  select  from  literally  hundreds  of 
examples,  computers  can  match  job 
seekers  with  jobs,  break  up  log  jams  of 
cases  in  our  courts,  provide  automatic 
license  renewal,  improve  public  utility 
service  and  help  transportation  planners 
understand  commuting  patterns. 

Organ  Match 

A  computer  system  at  a  large  medical 
center  enables  doctors  to  rind  vital  organs 
for  desperately  ill  patients.  As  kidneys 
and  other  organs  become  available,  the 
system  quickly  searches  the  file  and 
identifies  patients  with  similar  tissue  char¬ 
acteristics.  Tied  in  with  transplant  centers 
across  the  country,  the  computer  system 
has  matched  available  organs  to  recipients 
who  otherwise  could  not  have  hoped  for 
more  than  a  few  months  of  life. 

Without  computer  systems,  an  effective 
Social  Security  program  -  which  pays 
monthly  retirement  benefits  to  22  million 
people  -  could  not  exist. 

Law  enforcement  officials  across  the 
country  are  now  using  computer  files  to 
obtain  information  rapidly  on  stolen  goods 
and  wanted  criminals  -  often  in  time  to 
support  new  crime. 

question  is  not  whether  to  continue  using 
this  new  technology,  but  rather  how  to 
keep  an  extended  benefit  while  preserv¬ 
ing  the  individuals'  rights  to  privacy  and 
confidentiality. 

Computerized  systems  are  worth  the 

Overall  the  issues  of  privacy,  confiden¬ 
tiality  and  data  security  call  for  a  univer¬ 
sal  responsibility  from  those  with  a  stake 
in  private  information.  Whether  they  are 
computer  users  in  government,  or  in  in¬ 
dustry,  legislatures,  government  agencies 
concerned  with  the  laws,  private  citizens 
or  computer  manufacturers,  all  share  an 
obligation  to  help  shape  the  prudent  pub¬ 
lic  policies  that  society  will  need  for  the 
years  ahead.  Technical  programs  by  them¬ 
selves  cannot  do  the  necessary  job. 
Computer  Eyes  Eye  Test 

BERKELEY,  Calif.  -  The  University 
of  California’s  School  of  Optometry  has 
designed  and  clinically  tested  computer 
models  to  assist  optometrists  and 
ophthalmologists  with  eye  examinations. 

The  computer  will  handle  history,  visual 
acuities,  performance  of  objective  and 
subjective  refractions  and  other  tests.  The 
computer  recommends  a  prescription 
based  on  its  findings. 


SOFTWARE&SERVICES 


DBOMP/BMP  Link  Sou^it 

NORWALK,  Conn.  -  An  interface 
package  is  being  developed  by  Turnkey 
Systems,  Inc.  (TSI)to  link  IBM’s  DBOMP 
and  BMP  file-handling  systems  with  TSl’s 
Task/Master  telecommunications  moni- 


New  370  Simulation  Buoys  360  Users 


COMMUNICATIONS 


Data  Briefs 

First  3760  User 

Front  End  Helps  Network  Efficiency 

Pearl f  Modem  Features 

Auto  Answer  on  Dial-tip 

ROCKVILLE,  Md.  -  Penril  Data  Com- 

Of  me  cw  Staff  Lake  City  facility  where  a  prototype  unit 

CONCORD,  N.H,  -  “There  was  some  was  operating  with  IBM  2260s  and  1050s 
risk  in  being  the  first  user,  but  we  took  all  hooked  to  an  IBM  360/40.  Seeing  the 

,™  SYSTEMS&PERIPHERALS 

CoMowfarfiMS  Subsystem  Released 

Prime’s  Virtual  Memory  Mini  Runs  With  DOS,  RTOS 


Best  Advice  for  Potential  DPers 


Check  the  'Promises’  Against  the  Local  Job  Market 


possibility. 

A  preliminary  survey  of  personnel  de¬ 
partments  and  private  and  state  employ¬ 
ment  agencies  in  this  area  indicated  the 
DP  job  market  might  not  be  as  rosy  as 
portrayed  in  the  advertising.  But  a 
follow-up  survey  of  the  educational  insti¬ 
tutes  themselves  seemed  to  cast  doubt  on 
the  results  of  the  personnel  office  study. 

The  first  ..study  was  based  on  printed 
material  obtained  from  the  three  major 
private  educational  institutions  which 
teach  data  processing.  One  brochure  con¬ 
tained  a  list  of  1 42  organizations  claiming 
to  have  hired  the  school’s  graduates. 

Fifteen  large  and  diverse  companies 
were  selected  and  their  personnel  offices 
telephoned,  the  caller  claiming  to  be  a 
recent  programming  graduate  ready  to 
embark  on  his  “unlimited  future.”  In 
addition,  calls  to  four  private  employment 
agencies  and  the  Oregon  State  Employ¬ 
ment  Office  revealed  some  interesting 
data. 

A  person  without  paid  experience  is 
usually  classified  as  a  trainee  by  employ¬ 
ment  agencies  and  employers.  None  of 
the  four  private  employment  agencies 
said  it  had  a  trainee  job  and  all  stated  the 
job  market  for  trainees  was  very  bad.  If  a 
trainee  could  get  a  job  at  all,  it  would 
probably  not  be  in  programming,  the 
survey  found. 

When  asked  whether  they  would  en¬ 
courage  a  friend  to  pursue  programming 
education,  two  of  the  agencies  said  no  and 
two  gave  no  answer. 

Two  calls  to  the  Oregon  State  Employ- 
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your  computers 
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Today,  you  can  pour  lots  of  money  into  a 
company’s  computer  operation. 

A  large  corporation  can  easily  spend  over 
30  million  dollars  a  year.  Even  a  medium  sized 
company  can  spend  several  million  dollars  a 
year  to  generate  and  process  data. 

It’s  not  just  the  cost  of  the  computers.  It’s 
also  the  vast  amount  of  peripheral  equipment 
you  must  lease  to  run  your  computers 
efficiently. 

For  example,  a  popular  big  system  rents 
for  $36,990  per  month.  Just  the  computer. 

Add  on  the  needed  peripheral  equipment 
and  your  monthly  rental  has  almost  doubled  to 
$63,000. 

So  while  a  lot  of  dollars  can  go  into 
computers,  what  comes  out  is  something  else 
again.  We’ve  found  most  companies  use  then- 
computers  veiy  inefficiently,  at  only  about 
35%  of  capacity. 

How  to  tefl  if  you're  beiag"robbedr 

If  you  suspect  your  computers  aren’t  as 
productive  as  they  should  be,  consider  a 
program  we  call  “Survey.” 

Survey  is  a  unique  software  system  that 
runs  on  your  computer.  Within  a  week,  this 
system  can  determine  if  you  need  all  the 
computers  you’re  paying  for. 

Survey  looks  at  your  system  every  15 
seconds  to  see  what’s  being  used.  It  produces  a 
daily  print-out  of  activity  of  each  of  the  major 
pieces  of  equipment  charting  busy  times  and 
slow  times.  It  shows  you  the  usage  of  each 
equipment  grouping  and  it  also  gives  you  an 
overall  rating  of  your  system. 

Based  on  this  information,  you  can  plan 
your  equipment,  workload  and  people  more 
efficiently. 

You  can  buy  Survey  or  we’ll  rent  it  to  you 
along  with  a  man  to  run  it.  And  since  it  takes 
only  a  small  amount  of  core  capacity,  it  doesn’t 
interfere  with  any  on-going  operations. 

Haw  total  where  the  noMy  Ins  gone. 

If  you  have  a  lot  of  different  operations 
using  your  computers,  you  also  might  be 
interested  in  another  program  we  offer 
called  GO-PAC. 


This  system  does  two  things.  It  tells  you 
the  characteristics  of  each  job  and  the  time  it 
took  to  run  it. 

With  this  information  you  can  bill  each 
user  for  his  exact  share  of  the  operation. 

GO-PAC’s  graphic  print-out  enables  a  data 
processing  manager  to  improve  scheduling. 
(GO-PAC  showed  one  company  that  most 
of  its  people  worked  days  while  most  of  its 
computing  was  done  at  night.) 

Other  ways  to  keep  yaw  computers  Honest. 

We  have  a  1,200  man  operation  that  can 
help  get  more  out  of  your  computer  investment 
in  a  number  of  ways. 

1.  We  can  evaluate  your  peripheral 
equipment  and  tell  you  who,  other  than  IBM, 
offers  the  same  for  less  dollars.  (This  year,  after 
evaluating  our  own  peripherals,  we  saved  over 
$250,000  in  tapedrives  alone.) 

2.  We  can  take  your  overload  and  run  it  for 
you  on  our  computers  at  surprisingly  low  costs. 

3.  We’ll  save  you  money  on  application 
software.  We  operate  on  a  one-time,  fixed-price 
basis.  Something  you’ll  appreciate  as  in-house 
software  systems  often  cost  2  to  3  times  the 
original  estimate. 

4.  We’ve  also  developed  a  unique 
hardware/software  system  that  breaks  a 
common  bottleneck  in  many  operations.  Called 
COPS,  it  features  a  cathode  ray  display  that 
allows  your  computer  operator  to  know  at  all 
times  what’s  waiting  to  go  in  your  machine 
and  what’s  in  there  already. 

Sand  for  a  booklet  oo  self-preservation. 

For  more  information  on  our  services, 
send  for  our  “helpful  guide  on  how  to  keep  your 
computers  from  putting  you  in  the  poorhouse:’ 

It  can  make  you  a  lot  smarter  about 
computers  and  could  save  you  a  _ 

lot  of  money.  r* 

If  you’re  in  a  hurry,  we’ll  be 
glad  to  send  one  of  our  people  SSHS'* 
along  with  the  booklet.  Call  or 
write:  Walter  Wood,  Grumman 
Data  Systems,  1111  Stewart  Ave. 

Bethpage,  Long  Island  11714 
Or  call  (516)  575-2588.  I. 


idea  that  I  set  out  to  test,  that  computer¬ 
ized  testing  could  have  an  influence,  is 
certainly  worth  more  investigation.  Next 
we'd  like  to  expand  the  research  to  in- 


'On  the  computerized  test  white  per¬ 
formance  essentially  remained  the  same 
as  on  the  normally  administered  test, 


o  the  point  where  there  was  no  signifi- 
:ant  difference  between  whites  and 
Jlacks.  On  the  quantitative  portion  black 
jerformancc  improved  slightly,  but  there 
vas  still  a  significant  difference. 


Grumman  Data  Systems 

Computer  services  and  equipment  that  lower  the  cost  of  computing. 


's  pilot  study  worked  witt 
ninal  acoustically  coupled  t< 
d  IBM  360/65  at  the  Univers 


TORONTO  -  "Beware  the  computer” 
is  the  password  around  the  Metro 
Toronto  and  Hamilton  Unemployment 

About  20,000  people  have  been  dis¬ 
qualified  or  threatened  with  disqualifica¬ 
tion  from  receiving  their  unemployment 
insurance  benefits  in  the  past  two  months 
due  to  the  vigilance  of  the  Unemploy¬ 
ment  Insurance  Commission's  (U1C)  com- 


determine  whether  the  people  are  actively 
seeking  employment.  Anyone  not  regis¬ 
tered  with  a  federal  Manpower  office  or 
their  union,  or  not  actively  seeking  em¬ 
ployment  is  automatically  disqualified. 


July 


. . .  .  SIG/SICs  Gather 

4455  Sn.«n’Ha nitranMk"1*”  ACM  Views  Computers  i>  Business 

near  U  naie*IIU1»  dVdllalllC.  ATLANTA  -  “Computers  in  banking,  transportation,  and  philosophy  of  data  base 

' L  Service  of  Man"  is  the  theme  other  business  applications. 
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Uaivat  Boys  Iko  Software 

OLSO,  Norway  -  Iko  Software  Service, 
A.S.  (Ikoss)  has  entered  into  two  agree¬ 
ments  with  Univac. 

Documents  Reveal  Commanche's  Death 

IBM  Planning  Tape  Cartridge  System 

By  E.  Drake  Lundell  Jr.  from  stand-alone  to  library  containing  as  men!  over  the  head '  approach  for  the 

or  the  cw  surf  many  as  1 0,000  cartridges.  Approxi-  system  with  development  going  on  in  the 

TULSA,  Okla.  -  Whatever  happened  to  mately  1-1/2  in.  cartridges  will  be  re-  area  of  rotating  heads  as  well  as  in  the 
the  IBM  Commanche  program  that  called  quired  to  handle  one  reel  of  the  current  more  traditional  tape  head  approaches, 
for  the  development  of  an  automated  tape,"  the  planners  said.  _  The  ,atcst  documents  available  indi- 

When’s  the  last  time  your  computer  told  you 
something  really  interesting? 

Most  computers  just  stand  around  spewing  out  a  lot  of  numbers. 
Make  yours  tell  you  what  you  want  to  know  in  easy-to-read  charts, 
graphs  and  plots. 

With  a  TSP  Plotting  System  you'll  never  have  to  wade  through  a 
pile  of  numbers  again.  why  Tsp?  Because  we  have 

1.  Fastest  systems  on  the  market — at  leas* 
3  times  faster  than  anybody  else. 

P2.  Lowest  cost — basic  system  is  only  $3300. 

3.  Most  versatility— both  On  Line  (10-30 
CPS)  and  Off  Line  Systems  available. 

4.  Most  experience — we  were  the  first  in 
the  field. 

Want  proof?  Just  call  or  write  for  a  free 
demonstration  in  your  office,  lab  or  plant 
and  we'll  show  you  how  much  you  need  a 
TSP  Plotting  System. 


EBB* 


Sell  the 
United 
Kingdom 
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SBC  from  IBM  to  Control 

Data  Corp. 

The  complaint  has  been  amended  to  add 
the  name  of  another  plaintiff,  William  A. 
Robinson,  and  to  delineate  specifically 
the  grounds  for  complaints. 

The  suit  seeks  damages  for  the  plaintiffs 
in  excess  of  $10,000,  for  loss  of  present 
and  future  IBM  job  security  and  IBM 
benefits  and  asks  for  a  permanent  injunc¬ 
tion  restraining  IBM  from  enforcing  the 
six-year  restriction  on  IBM's  hiring  of 
SBC  employees. 

An  IBM  spokesman  said.  “We  believe 
the  suit  to  be  without  merit." 

The  suit  was  denied  class  status  once, 
but  attorney  William  Wilburn  indicated 
the  judge  could  yet  decide  to  grant  class 


One  of  the  major  contentions  centers 
around  IBM's  refusal  to  hire  any  SBC 
employee  for  six  years  from  the  date  of 
the  transfer  of  SBC  to  CDC. 

The  plaintiffs  allege  that  this  agreement 
“unreasonably  restrains  said  employees 
from  exercising  their  lawful  trades”  and  is 
in  violation  of  Section  16600  of  the 
Business  and  Professions  Code  of  the 
State  of  California. 


Dccn  a  mere  sneu  auu  uaxcu  iramework 
by  means  of  which  defendant  IBM  nomi¬ 
nally  and  only  colorably  complied  with 
the  letter  and  not  the  spirit  of  a  certain 
19S6  Consent  Decree  requiring,  inter  alia, 
the  Service  Bureau  department  business 
to  be  conducted  as  Service  Bureau  Corpo- 

The  plaintiffs  allege  that  IBM  “wrong¬ 
fully  and  without  cause,  discharged  plain¬ 
tiffs  and  other  employees  of  IBM/SBC," 
which  was  a  breach  of  the  employment 
contract  between  defendant  IBM  and  the 
employees  of  IBM/SBC.” 

The  suit  also  alleges  that  IBM  “acted 
contrary  to  the  reasonable  expectation  of 
plaintiffs,  induced  by  defendant,  by  ef¬ 
fectively  selling  plaintiffs  as  part  of  a  sale 
of  IBM/SBC. ” _ 

GCS  looks  to  Foreign  Sales 

DALLAS  -  General  Computer  Systems 
anticipates  that  international  business  will 
continue  to  represent  about  50%  of  its 
activities  during  the  current  year,  accord¬ 
ing  to  GCS  president  Barry  Weinberg. 

This  prediction  followed  the  receipt  of 
an  order  from  S.A.  Engins  Matra,  Paris, 
France,  for  the  purchase  of  25  GCS  2100 
systems.  The  systems  are  marketed  as  the 
Matra  430  data  entry  system  in  France. 
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The  Computer  Caravan  is  a  proven  way  to  market  EDP 
products  and  services  Two  U  S.  Caravans  have  produced  an 
attendance  of  more  than  50.000  and  a  remarkable  sales 
record.  Now.  we’re  moving  to  Europe,  starting  with  a  4  city 
United  Kingdom  tour  in  September.  We'll  be  visiting  the  four 
key  cities  of  Manchester.  Birmingham.  Edinburgh  and  London. 
But  we're  not  simply  superimposing  our  American  ideas  onto 
the  English  market  We  know  that,  even  in  England,  the 

Each  European  Caravan  will  be  co  sponsored  by  a  leading 
local  EDP  publication,  which  will  insure  that  the  Caravan  re 
fleets  local  needs,  and  is  locally  identified.  Our  co  sponsors  will 
also  be  providing  significant  local  attendance  promotion,  so 
we'll  have  a  locally  oriented  tour  with  good  attendance  by 
EDP  buying  influences 

We’re  proud  that  our  co  sponsor  for  the  United  Kingdom  tour 
will  be  the  highly  respected  jnonthly.  Computer  Management, 
the  recognized  leader  in  its  field  in  the  United  Kingdom  The 
best  of  the  Caravan  ideas  combined  with  leading  local  support 
It's  a  package  tour  that  will  attract  thousands  of  EDP  buying 
influences  And  if  you're  interested  in  the  European  market, 
you  should  be  there  -  in  the  United  Kingdom  in  September. 
Germany  in  November  and  the  French  market  next  spring. 

To  get  a  free  brochure,  just  send  in  the  coupon  We’ll  send 
out  the  details  right  away 

The  European  Computer  Caravans 

sponsored  by  COMPUTERWORLD 


I  797  Washington  Street.  Newton.  Mass  02160 
j  (617)332  5606 

U  Please  send  me  further  details  on  The  European 
Computer  Caravans 


The  1973  United  Kingdom  Caravan 
City  Datas  Site 

lancheeter  Sent.  M  New  Century  Hell 


- State 
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NCR  Names  Anderson  Chief  Executive 


Quanior 
Common  Sense 
in 

Petroleum 

UL 


A  major  petroleum  company  gushes 
over  its  inventory  management 
system  on  Quantor  COM. 

Quanta 

20  Logue  Avenue  Mountain  View.  California  94040  (415)  965-3700 
ik  Brook  (Chicago)  (312)  654-3720;  New  York.  N  Y  1212)  279-3280. 
ashmgton.  D  C  (703)  960-3707.  Los  Angeles  Calif  1213)  849-3634 


Kurshan,  president  and  chief  op-  j 
crating  officer  of  Management  ( 
Assistance,  Inc.  (MAI),  has  been  ( 
named  to  the  additional  post  of 
chairman  of  the  executive  com¬ 
mittee  of  the  board  of  directors. 

Richard  J.  Schineller,  president 
of  Sorbus,  Inc.,  MAI';  domestic 
service  subsidiary,  will  assume 
the  additional  position  of  execu¬ 
tive  vice-president,  domestic 
field  operations.  In  addition, 
Charles  F.  Trayes,  an  outside 
director  and  retired  bank  officer, 
has  been  named  to  the  executive 
committee  of  MAI. 

Other  Moves 

■  Dr.  Lawrence  C.  Roberts, 
director  of  information  proc¬ 
essing  techniques  for  the  Ad¬ 
vanced  Research  Projects 
Agency  (Arpa)  in  the  Depart¬ 
ment  of  Defense,  will  join 

Interdata  Applies 
To  Renew  G5A  Listing 

OCEANPORT,  N.J.  -  Inter¬ 
data,  Inc.  has  applied  for  re- 

Federal  Supply  Schedule  by  the 
General  Services  Administration. 

It  is  anticipated,  according  to 
an  interdata  spokesman,  that  the 
Federal  Supply  Schedule  for  fis¬ 
cal  year  1974  will  carry  prices, 
terms  and  conditions  for  the 
“new  series”  family  of  proc¬ 
essors,  along  with  associated  pe¬ 
ripherals,  software,  field  mainte- 


phanumeric  and  graphic  dis-  and  computer  services  withii 
plays.  Both  men  have  been  with  National  CSS,  Inc.'s  newlj 
Computek  for  most  of  its  five-  formed  Data  Services  Group. 

!  Position  Announcements 


Director  Of  Mechanical  Engineering 


If  you  have  2  to  4  years'marketing  experience  with 
IBM's  Data  Processing  Division  or  other  mainframe 
manufacturer,  with  preferably  a  degree  in  finance 
or  business  administration,  and  want  an  opportunity 
where  performance  is  the  only  thing  that  counts,  we 
want  to  talk  to  you.  We  are  offering  a  top  salary, 
excellent  benefits  and  unlimited  advancement  op¬ 
portunities.  Call  or  write:  Mr.  Ed  Barasch,  277  Park 
Avenue,  New  York  City,  N.Y.  1 001 7.  Telephone :  (21 2) 
486-9170. 


Efficiency’s  the  wend  in 
Computerworkl’s  July  25th 


Software  Supplement 


FOR  ADVERTISERS  who  do  not  wish  their  names 
or  addresses  to  appear  in  their  ads,  Computerworld 
offers  a  confidential  box  service.  To  take  advantage 
of  this  service,  simply  state  in  your  initial  order  that 
you  would  like  a  “blind”  ad.  Computerworld  will 
then  assign  your  ad  a  box  number  and  forward  all 
replies.  The  cost  for  this  extra  service  is  only  SI  per 
ad  per  insertion,  no  matter  how  many  replies  are 
received. 

FOR  RESPONDEES  who  hesitate  to  reply  to  a 
“blind”  ad  because  there  are  certain  individuals  or 
firms  to  whom  you  do  not  want  to  reply,  Com¬ 
puterworld  offers  a  screening  service  at  no  cost.  To 
take  advantage  of  this  screening  service,  simply 
address  your  reply  to  the  box  number  specified  in 
the  ad,  attach  a  separate  list  of  such  names,  and  put 
both  in  another  envelope  adressed  to:  Confidential 
Box  Service,  Computerworld  Advertising  Depart¬ 
ment,  797  Washington  Street,  Newton,  Mass. 
02160. 


ALL  SHIFTS 
(201)  471-2577 
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Ampex  Posts  $11  Million  Earnings 
For  Year  and  Profitable  4th  Period 


Automatic  Data  Processing  in¬ 
dicated  a  customer  that  has  ter¬ 
minated  operations,  Weis  Securi- 
ties,  owes  it  about  $73,000  in 

SOFTWARE  SELLERS 
Are  you  looking  for 
products: 

-  Easy  to  sell 

-  Easy  to  install 

-  Without  competitors 
—  Giving  a  nice  profit 

We  have  it  and  made  more  than  60  installations  throughout 
Europe  during  first  6  months  of  selling.  We  are  now  widening  our 
market  to  U.S.A.  and  Canada  as  first  step. 

For  more  information  please  contact: 

CW,  Box  3876 
797  Washington  Street 
Newton.  Mass.  02160 


the  first  quarter.  Comparable  results  for  1972 

$$$  are  unavailable,  as  accountants 

fth%  nf  the  outslandine  said  results  couldn,t  be  de' 
shared  ofS6Bresnahan°  Computer  “  from  fiscal  ,  97  I  resul^ 
have  been  tendered  to  Grey-  *mPex  lost  5,01  7  mi,,lon  in 
hound  Computer.  lft.e  .  f. 


Acquisitions 


American  Management  Sys¬ 
tems,  Inc.  of  Arlington,  Va.,  has 
acquired  Compass  Co.,  provider 
of  project  control  techniques 
and  financial  management  sys- 


Broomall  Industries,  Inc.  has 
acquired  the  complete  digital 
plotter  product  line  of  Harris 
Communication  Systems  of  Dal¬ 
las,  valued  at  more  than  $  1  mil¬ 
lion. 

MCD  Enterprises,  Inc.,  a  home 
builder  and  resort  hotel  owner 
and  operator,  has  agreed  in  prin¬ 
ciple  to  acquire  Clasco,  Inc.,  a 
Rockland,  Md„  based  career 


education  company  which  op¬ 
erates  computer  schools,  in  a 
tax-free  exchange  of  shares. 

Xiox  International,  Inc., 
Miami,  Fla.,  has  agreed  to  ac¬ 
quire  100%  interest  in  Computer 
Network  Services,  SA,  of  Brus¬ 
sels,  Belgium,  for  400,000  shares 
of  Xiox  common  stock. 

SDA  Corp..  Cheverly,  Md..  for 
141,167  shares  of  Informatics 
stock  on  a  pooling-of-interests 

Informatics,  Inc.  has  acquired 
Asystance  Co.,  Raleigh,  N.C.,  for 
an  undisclosed  amount  of  cash 
and  common  stock. _ 


Rapfdoto  Expects 
Flatter  Earnings 

I  FAIRFIELD,  NJ.  -  Rapidata, 
Inc.’s  second  quarter  earnings 
|  may  be  flat  or  down  from  the 
year-ago  period,  according  to 
President  Stewart  B.  Gold. 

Although  revenues  in  the  quar¬ 
ter  ending  June  30  are  expected 
to  rise  between  10%  to  12% 
above  those  a  year  ago,  earnings 
may  be  down  from  the  14  cents 
in  the  same  period  last  year. 

The  year-to-year  revenue 
growth,  which  was  up  35%  in 
the  first  quarter,  will  “fall  some¬ 
what  short  of  our  expectations 

absence  of  growth  in  revenues 
from  the  New  York  Telephone 
Co.  tintil  the  beginning  of  a  new 
contract,  and  specific  personnel 
problems  in  the  sales  area,  he 


Who  can  sell 
computers  m  Japan? 

Shukan.  >%,. 


In  Japanese  It  s  called  Shukan  Computer,  and  in  English,  it  means  “Computer 
Weekly "  Whatever  you  call  it.  Computenvorid's  new  sister  publication  is  an 
excellent  vehicle  for  selling  EDP  products  and  services  in  the  large  and 

Publications,  the  leading  Japanese  publisher  of  electronics  information 
services  With  the  combined  resources  of  the  two  companies.  Shukan  has 
the  largest  news  gathering  organization  of  its  kind  in  the  world 

•  Initial  circulation  guaranteed  at  35.000.  divided  about  80%  to  end  users 
and  20%  to  the  computer  industry  Circulation  development  methods 

highest  paid  circulation  in  its  field  in  less  than  four  years 

•  Shukan  lets  you  in  on  the  action  in  the  world's  fastest  growing  EDP  market 
The  Japanese  Ministry  of  International  Trade  and  Industry  (MITI)  has  made 
the  following  1976  forecast  39.000  general  purpose  systems  installed,  up 

1971;  and  3.000  industrial  systems  installed,  up  from  1,086  in  1971. 

•  Is  this  growth  likely?  The  latest  census  of  general  purpose  systems 
revealed  that  there  were  14.806  systems  installed  as  of  September 


value,  a  growth  of  31.7%  and  23.1%  respectively  And  me 
50%  of  these  new  systems  were  American  made 


type-set  your  ad  horn  English  toJapanese  To  get  more  facts.  )ust  send  in  the  coupon 


Please  send  me  more  information  on  Shukan  Computer  advertising 
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A  New  Era  in  Terminal  Economy: 
Announcing  The  Hazeltine 1000, 


12-month  rental,  maintenance  included. 

The  low,  low  priced  Video  Display  Terminal  is  here— and  naturally 
it’s  Hazeltine.  If  you’d  like  the  speed,  flexibility  and  silence  provided 
only  by  a  CRT,  then  you’ll  love  the  Hazeltine  1 000. 

Full  teletypewriter  compatibility,  960-character  display  (80  x  1 2), 
your  choice  of  transmission  speeds  up  to  9600  bps  as  well  as 
parity  generation  and  checking.  Options  include  upper/  lower  case, 
answerback  and  an  auxiliary 
EIA  output.  All  at  a  price  that 
fits  easily  into  your  budget. 

And  of  course  standard 
equipment  includes  the 
unmatched  performance^^^^^W^ 

come  to  expect  of  every 
product  bearing  the 

Hazeltine  name. 

L  Delivery  is 

m  only  sixty  days,  H«titin* 

so  call  now  for  a  demonstration. 


Hazeltine 


Corporation 

Greenlawn.  N  Y  11740 


Cocnputer  Peripheral  Equipmei 
(516)549-8800  Telex  96-1435 


I  □  BOSTON  (61 


PHILADELPHIA  (215)  676-4348 
PITTSBURGH  (412)  343  4449 
WASHINGTON  DC  (703)  979  5500 
MIDWEST  MINNEAPOLIS  (612)  854-6555  "CHICAGO  (31 
CLEVELAND  (216)  752-1030  (  :  DETROIT  (313)  : 
SOUTH  DALLAS  (214)  233-7776  ATLANTA  (404)  252 
GREENSBORO.  N  C  (919)  272  5444 
HOUSTON  (713)  783  1760  U  ORLANDO  (305) 

>  WEST  SAN  FRANCISCO  (415)  398  0686 

DENVER  (303)  77P6330  □  LOS  ANGELES  (21! 
SEATTLE  (206)  242-0505 

FOR  WORLDWIDE  SALES  INFORMATION,  CALL  (516)  54! 


